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3G Sunset and what it means 

  

1. What is 3G Sunset? 

3G Sunset refers to the shutting down of Celcom’s 3G network and discontinuation of all 3G related services, i.e. 
the voice, SMS and data services that are carried over the 3G network.  

  

2. Why is Celcom shutting down their 3G network? 

3G sunset is one of the initiatives identified under the Jalinan Digital Negara (JENDELA) program that aims to 
migrate existing spectrum to 4G technology, to further improve wireless broadband speeds for all Malaysian. 

  

3. Will Hello Sim be involved in the National Digital Network (JENDELA) program? 

Yes. Hello Sim is a MVNO that uses Celcom's network and infrastructure. 

4. Is Celcom the only service provider affected by 3G Sunset or is it affecting other service providers in 
Malaysia as well? 

No, all service providers will be shutting down their 3G networks by the end of 2021. 

  

5. When is Celcom shutting down their 3G Network? 

We will be shutting down our 3G network in phases throughout 2021 and it is targeted to be completed by 31st 
December 2021. At the same time, we are improving and expanding our 4G network to provide wider coverage 
and higher data speeds. 

  

6. Where are the Celcom 3G sites located?  

Celcom 3G Sunset sites are located across all regions nationwide and as such will be done in phases. You will 
receive prior notification before the 3G network in your area is shutdown. 

  

7. Is Celcom also shutting down their 2G network? 

There are no plans to shut down the Celcom 2G network and 2G services such as voice and SMS will be available 
as usual. 

  

How the 3G Sunset will affect you as a mobile consumer? 

  

1. How do I know if I am a 3G network user? 

If you’re using a 3G device or if your phone seems only capable of latching onto the 3G network despite using a 
4G device. You can also refer to the network indicator icon on your phone ~ if it indicates 3G most of the time, 
then you may be a heavy user of the 3G network.  

  

2. What will I experience if I fail to prepare for the 3G Sunset by upgrading to a 4G uSIM card and 4G 
device?  

You will not be able to enjoy the best network experience and higher data speeds on our 4G network and your 
voice and data services will be disrupted. 

  

3. Why am I always latched on to the 3G network when I am already using a 4G device?  

This could be due to currently weak 4G coverage in your area. Don’t worry, your area should be covered under 
the Jendela program intended to improve nationwide mobile coverage. 

  

4. If I am on a 3G device, do I need to buy a new device? 

Yes, you are required to upgrade to a 4G device.  

  

5. Am I required to change my current SIM Card? 



If you are currently using a 4G device but can only access 3G network wherever you go, then it is very likely you 
are using an older SIM card. Please walk-in to the nearest Merchantrade branches outlet for a free 4G uSIM card 
upgrade.  

  

6. How is Merchantrade helping me to make the switch to 4G?  

Whether you are using a 3G device and/or currently using an older SIM card, we will notify you through our social 
media or SMS to upgrade your SIM card. 

  

7. What will happen to my current plan/package? Will it be changed? 

No. The current plan will remain unchanged 

  

8. Will 3G sunset affect my bill or incur higher charges? 

Your bill amount will remain the same as your current subscription.  

  

9. How is Merchantrade going to inform me of the exact time of the 3G shutdown in my area?  

3G sunset is scheduled for implementation by phases across Malaysia throughout 2021. We will publish 
information on the area & time for 3G sunset on our Merchantrade website, MVNO Hello SIM Facebook Page and 
branches.   

  

10. When will 3G sunset be fully completed? 

3G Sunset will be done by phases across Malaysia and will be completed by the end of 2021.  

  

11. What will happen to me if I choose not to upgrade my device or upgrade my SIM card? Will I be able to 
continue using 2G? 

Yes, you can continue to enjoy 2G services such as voice and SMS. However, your data experience will be 
significantly affected as 2G data speeds are low.  

  

12. Where can I go or contact for more information or queries? 

For more details, message us on Merchantrade Facebook 
https://www.facebook.com/HelloSimbyMerchantrade/ or call our Merchantrade Care line at 1900 or 
013-226 4461  . Business hours 24hours. 
  

13. If I decide to not upgrade or switch to 4G upon 3G sunset, what will happen to my current 
contract/plan? 

Your current contract and plan will remain the same. However, you will experience a drop in the quality of data 
service as you will only be able to use services on the 2G network. 

  

14. Will there be any service disruption during 3G sunset?  

3G sunset will be seamless for all customers as long as both your device and SIM card is 4G capable.  

  

15. What will I experience once I’ve switched to a 4G device with 4G network, as compared to 3G 
network? 

Once you’ve switched to our 4G network with a 4G device, you will enjoy better network coverage and higher 
data speeds. 

 


